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Instruction Manual

● Please read this instruction manual before use. Use the Omni Air safely and correctly as described.
      Keep this instruction manual for future reference.



Before Starting1

Use basic precautions when using the product to prevent physical or monetary damages to the user or others, such as the warnings listed below.
Failure to comply could result in death or serious injury.WARNING:

Safety Precautions

Do not expose the eyes of the user or an animal to the light from the UV lamp (ultraviolet rays). Direct exposure of the eyes or skin to ultraviolet light could cause eye and skin damage. Consult a doctor if you have any concerns.Do not vacuum thumb tacks, sharp objects or liquids. This could result in electric shock or the product breaking.Keep the intake port and vacuum brush far from your whole body, including your hair, clothes, fingers or eyes to avoid injury or damage to the product.Do not modify, disassemble or repair the product to avoid injury, fire or electric shock, etc. Do not disassemble the battery or power adapter.Do not apply heat to the battery or put it in flames. The battery is designed exclusively for this product and cannot be used with other home appliances or for other uses. Removing the battery while the device is on may cause it to break. If the battery leaks, be careful not to let it contact your skin or eyes.  Do not jolt the battery.To protect the motor and battery, the product may not work at temperatures below 41ºF or above 113ºF.When attaching the battery to the device, check its orientation and secure it firmly until you hear a click. Be careful not to drop the battery when removing or placing it. This could damage the product or cause injury.Do not drop or recline the product. This could damage the product or cause injury.Do not step or lean on the product. This could damage the product or cause injury.Carry the product by its handle. Not doing so could damage the product or cause injury.Only use attachments (such as the battery and power adapter) designed specifically for the product.This product is intended for indoor use. Do not use it in direct sunlight or where it can get wet from rain. This could damage the product or cause discoloration.Do not pick up large amounts of fine dust, such as flour.This could damage the product. Do not kick the product. This could damage the product.For extended durations of nonuse, unplug the power adapter, remove the battery from the charging cable, and put it aside.The battery will automatically discharge when it is not being charged.Charge the battery before storing it. Storing the battery with a low charge for long periods of time will cause its performance to decline.

Power（Failure to comply can result in fire or electric shock.） Use
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Always turn the product off before cleaning the product. When cleaning the product, do not wet the device or use volatile substances such as benzene, thinners or alcohol.Do not use alkaline detergents, acidic industrial detergents, fragrance or acetic acid for the washable attachments.Keep the product in shade for long-term storage. Direct sunlight can cause deformation and discoloration.Do not wash the brush. It can cause discoloration or deformation.Clean the UV lamp regularly. UV transmittance may decline without proper cleaning.Replace the fabric filter and HEPA filter if the suction force consistently declines or if the device overheats. Only use accessories that are designed for this product to avoid poor performance, electric shock or damages. 
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Maintenance

Only use the product for the purposes described in the manual. Do not use the product for anything other than household uses(for example, do not turn the product over to force use of the UV lamp).This product should be used under the instructions or supervision of a person who can guarantee safe usage.If you experience a product defect or failure, stop using it immediately. Call the store of purchase or the Customer Support Center and ask for an inspection.Do not pick up anything that is burning or smoking, such as cigarettesor matches. This could damage the product or cause injury.Do not use the product during pest control fumigation (smoke-type). The chemicals could accumulate inside of the device and blow out of the outtake port and be harmful to your health. After fumigation, ventilate the space well before using the device.Do not touch the UV lamp during or immediately after use to avoid burns.

Use
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Do not use wet hands when plugging or unplugging the power adapter.Only use one plug in outlets with ratings of over 15 A and AC 100V.This could result in fire or electric shock. Do not use with other devices.Do not use loose outlets, damaged power adapters or charging cables.Do not plug the power adapter into power strips. Do not spray water on the power adapter or soak it in water. Do not damage the power adapter (such as by manipulation, excessive bending, pulling, twisting, pinching or placement under heavy objects).When unplugging the power adapter, pull it by the plug rather than the cord.Wipe dust off of the power adapter regularly.Unplug the power adapter from the outlet if the product will not be used for an extended time.Product isn't used while plugged in from the outlet, such as when moving,inspecting or doing maintenance on it.For a longer battery life, do not charge immediately after use. Wait a few minutes for the battery to cool down.

˙

˙

Turn the power off immediately if there is smoke or an unusual sound or smell coming from the device or battery. Call the Customer Support Center (866-872-9267). This product uses a lithium ion battery. These batteries are valuable resources that can be recycled after use. Please do not discard them, and inquire with your municipality about how to recycle them. ※ Rules of collection may differ by municipality.

References and precautions

Raycop is not responsible for any material damages or accidents resulting from use of the product that is not in accordance with the manual.



■ Assembly

■ Dust Box Set

CLICK

CLICK

CLICK

Power Motor Head

UV Sanitizing Head

Pulsating Brush (for UV Sanitizing Head)

Crevice Tool

Brush Attachment Nozzle Attachment

■ Charging Adaptor
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Upholstery Tool



UV head will scuff waxed flooring.

Operating Modes

① Power Button, ② Mode Button, [ Mode  :  ③ Low , ④ Mid , ⑤ Max  ]  ⑥ Stop

2 1

Removing and cleaning the dust box

OFF

1 2 3

4 5 6

7 8 9

After use, be sure to clean the dust box for proper use next time.

Battery attaching and removing

OFF

1 2

1 2
OFF

The battery can be charged separately / ① Charging (body: red light, batt:
red light), ② Fully charged (body: green light, batt: no light)

Checking battery charge and state of charge

1 2

OFF

In Max mode, the device will stop automatically if there is blockage with the 
head or device. (warranty does not cover damages caused by blockages
by foreign objects).

Checking for blockages

OFF

Using the UV Sanitizing Head for each cleaning object

Floor Brush

Replace the brush

Pulsating Brush
For mattress, upholstery surface etc.

1 2 3

Used for the floors such as carpet, floor and marble etc.
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Blockages on the brush will decrease its performance.
Clean it regularly (do not wash the brush).

OFF

Cleaning the UV Sanitizing Head (brush)
1 2 3

4 5 6

7 8 9

CAUTION: For serious adsorption bedding such as bed linen and down 
comforters, use low / mid mode for smooth cleaning.

4 5

Cleaning the UV Sanitizing Head (lamp)

The silver ball in the UV lamp is needed to light the UV lamp.
The sound of the ball rolling does not indicate a malfunction of the product.

OFF

1 2 3
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Blockages on the brush will decrease its performance.
Clean it regularly (do not wash the brush).

OFF

Cleaning the Power Motor Head
1 2 3

4 5 6

7 8 9

OFF

Dust box

Metal filter

HEPA filter

24Hr

24Hr

24Hr

1 2 3 4

24Hr

Fabric filter1 2 3 4

1 2 3 4

1 2 3 4

Washing the dust box 

Wash at least once a month. Make sure the dust box and all filters are
completely dry before use.
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CAUTION: For serious adsorption bedding such as bed linen and down 
comforters, use low / mid mode for smooth cleaning.
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Emptying the dust box

Reference

Turn the cover of the dust box downward and press the cover button.Discard the contents of the dust box and close the cover.Empty the dust box before the MAX indicator line is reached.Do not turn the device on while the dust box's cover is open.

Operation
The device will start by pressing the power button.You can change modes with the mode button.The device will stop by pressing the power button.The heads and brush will turn on automatically when the power buttonis pressed.Do not touch the brush while the device is on.Do not use for any purpose other than cleaning.Do not touch the UV lamp during or immediately after use.It may cause skin burn.Do not shine the UV lamp (UV ray) directly at the eyes of people and pets.Do not push the heads hard and h it it against a wall or drop it, whichcould damage the heads and UV lamp or scratch your floor.

Proper use of the UV Sanitizing Head on bedding
The Low Mode is recommended.Try vacuuming at least once a week.Slowly vacuum horizontally from end to end.Carefully vacuum areas that directly contact the skin and other areasof concern.Press the UV Sanitizing Head firmly against the bedding and slide itslowly.The act of pressing and pulling produce the same results, so move itforward and back slowly.

Cleaning the heads
Debris on the brush will decrease the product's performance so clean itregularly.When the brushes are worn or damaged, replace them with a new brush.Turning the product on without securing the brush to the Head s couldcause injuries or damages.Do not wash the brush and UV lamp.The silver ball in the UV lamp is needed to light the UV lamp and thesound of the ball rolling does not indicate a malfunction of the product.Be careful not to break the UV lamp when cleaning it, this may cause an injury.

Cleaning the dust box set
Wash the filter at least once a month.Remove any dust or dirt on the filter after every use.Always clean the dust box set after use.Check the filters according to the guidelines and wash it to sustain its performance.

Washable parts
The dust box, metal filter, fabric filter and HEPA filter,and HEPA filter case are washable and should be cleaned regularly.Use the following guidelines.

Washing the metal filter
If the filter breaks or has an odor, visit the Raycop official website or callthe Customer Support Center (866-872-9267) to purchase a genuine product for replacement.

If the filter breaks or has an odor, visit the Raycop official website or callthe Customer Support Center (866-872-9267) to purchase a genuine product for replacement.
1. Remove any dust and dirt off of the fabric filter and HEPA filter.2. Wash the fabric filter and HEPA filter.     Shake off any excess water and keep in a well-ventilated and     sunny area until it is completely dry (for at least 24 hours).

1. Use something like a toothbrush to clean dust or dirt off of the metal filter.2.  Wash the metal filter.　 Shake off any excess water and keep in a well-ventilated and      shaded area until it is completely dry (for at least 24 hours).

Washing the fabric filter and HEPA filter

Checking for blockage
If there is a sudden decrease in the suction force or there are unusualsounds coming from the product, follow the instructions in #5 on page3 to check for blockages.Exhaust does not escape the discharge port when the intake port is clogged.Check to see if exhaust air is coming out of the exhaust port.Unplug the product from the power adapter to avoid burn or injuries.Do not press the power button while the power adapter is plugged in.Do not turn the product on while you are looking for blockages.Be careful of sharp objects when removing blockages.The warranty does not cover product failures that are caused by foreign objects.In MAX mode, the device will stop automatically if there is a blockage atthe heads of the device.Remove the blockage before restarting it.
1. Remove the dust box set and check the device's attachment area.2. Examine the inside of the extension pipe.3. Remove the brush from the heads and examine it.

Reference5



Charging the battery
The battery can be charged separately.Charge it on a flat surface or a stable location. Plug the power adapter into the battery plug and see if the charging light turns on. The power lamp will blink a green light when the battery is low during use.

Attaching and removing the battery
Secure the battery to the product until you hear a click sound.Before removing the battery, turn the power off and remove thepower adapter.

Leaning
The product can be leaned against a table or chair with the Power MotorHead placed on a flat floor.Put the product on a flat surface after turning it off.Make sure there are no fragile objects nearby before leaning thedevice against something.To prevent the product from falling over, do not place it on carpet,cushion mats, a soft floor, an uneven or slanted floor, or a surface that isnot flat.
Do not use this product in any of the following locations:
Somewhere unsteady.Around heating devices.A place where oil or flammable gas is present or may be spilled. A place where there may be pet urine or feces.Around lit cigarettes or flammable substances.Hot and humid places or somewhere the product could get wet(i.e., near a bath tub). Somewhere close to where there are sprays, gasoline or thinners.Somewhere reachable by infants or children.Somewhere there is corrosive gas or scrap metal.

Warranty Terms
Customer Support Center
Thank you for your purchase of a Raycop product.This product has gone through our stringent quality control processand inspections before being shipped. In the unlikely event that theproduct malfunctions during normal use due to manufacturing reasons,the product will be repaired at no cost for up to two years.To make inquiries about the product, check your serial number and call theCustomer Support Center (866-872-9267) for a quicker response.The product's serial number is on the back of the dust box.Free repairs will be provided for applicable defects during the warranty period.

Online registration
Registering as a user will allow us to serve you more quickly and efficiently.Please register by email or by calling the Customer Support Center.

Warranty details
The manufacturer's warranty is valid from the date of purchase or delivery.All replaced parts will become Raycop's property.The warranty period will not be extended upon the repair or replacementof the warranty product.The warranty is considered a supplemental service and does not affectyour legal rights as a consumer.

Exclusions for Warranty
Damages or defects caused by careless handling, neglect, misuse, or alack of maintenance of the product not in accordance with the manual.Use of the product other than for normal domestic purposes.Assembly or installation of parts not in accordance with the manual.Use of parts or consumables other than those produced by Raycop.Improper installation or unauthorized repairs or modifications of the product.Normal wear and damages to the fuse and brush.Blockage (see the manual for how to clean blockage).Use of the product over rocks, ash or plaster.Reduction to battery discharge time due to battery age or use.Visit the Raycop official website or contact the Customer Support Centerwith any questions you may have about the scope of warranty(866-872-9267).

Protection of personal information
By providing your personal information to register for the warranty,you consent to Raycop's use of your information.Raycop may use your information for marketing and research purposes(including promotional emails).To provide desirable services to our customers, your information may begiven to a third party, a business partner or a specialized consulting company.Please visit the Raycop official website or contact the Customer SupportCenter (866-872-9267) if you would like to see Raycop's standards for theprotection of personal information.

Email : support@raycop.com
Official Website : www.raycop.com
Customer Support Center  :  866-872-9267

Scope of quality assurance
If there is a product defect due to defective parts, functions or workmanship, the product may be repaired or replaced for two yearsafter the purchase or delivery of the product, at Raycop's discretion.This warranty is only valid if the product is used in the country whereit was purchased.
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COMMITMENT TO QUALITY
Technical Specifications

2 years from the date of purchase (parts and additional products are not included)

8.2 X 44.9 X 8.3 in (207.4 x 1139.5 x 210.8 mm)

Approximately 3.74 lbs (1.7 kg)

4 W

Two Built in Sensors for Surface Detection

14.4V, 2000mAh

150 W

3 Modes ( LOW / MID / MAX )

3.5 hours

Approximately LOW: 38min / MID: 20min / MAX: 9min

Warranty Period  |   

Size | 

Weight |

Power Consumption | 

UV-C Lamp | 

UV Light Safety Mechanism |

Battery |  

Power Consumption |  

Suction Mode | 

Charging Time | 

Run Time |

Serial Number  |   
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RAYCOP North America Inc.
support@raycop.com
12667 Alcosta Boulevard, 
San Ramon, CA 94583 
866.872.9267
www.raycop.com

For Warranty Repairs, please visit our website at www.raycop.com for details.


