Frequently Asked Questions

« Can | share with family and friends?

Yes, you can share your bulbs with family and friends who will have access to control your plugs, cameras and other
Geeni devices. On the Geeni app, press the Profile button and click on the “Device Sharing” button, and you will be
able to give or revoke sharing permissions. In order to share, the other user should already have downloaded the
Geeni app and registered a new account. If you try to share access to a user who hasn't registered yet, it will send an
invitation. Once registered, try to share your access again.

« Can | group multiple Geeni devices together?

Yes, you can group multiple devices of the same type together, by room, location, or however else you want.
The same devices can be in multiple groups. (For example, create a group for “Bedroom”and another group for
“Entire House’, and your Bedroom lights can be included in both groups).

From your main device list, click on one of the devices you want to group, press the” § “button on the top right
for advanced settings, and click Create Group. You'll then be able to choose which devices you'd like to group together
and will be able to rename them.
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«How do I reset my device?

To Reset bulbs, turn off and on 3 times.

- Reset one time (off/on 3 times) to reach Magic mode (Fast blinking)

- Reset another time (off/on 3 times) to reach AP Hotspot Mode (Slow blinking)

« My Geeni device has a funny name. How do | rename it?

From your main device list, click on one of the devices you want to group, press the” $ “button on the top
right for advanced settings, and click Modify Device Name (or Modify Group Name, if applicable).

You'll then be able to choose a more familiar name.

System Requirements Technical Specifications

+ Mobile Device running iOS® 8 or - 700 lumens

higher or Android™ 4.1x or higher - 8W(65W equivalent)
« Existing Wifi Network - E26 base, BR30 style
« Existing light socket (E26 shape) -120V,60 Hz

- Wifi: IEEE 802.11N, 2.4GHz

(not compatible with 5GHz Wifi networks)
Support:
If you encounter any issues, please contact us at support@merkuryinnovations.com for help.
To explore our full selection of products, visit us at: www.merkuryinnovations.com

© 2017 Merkury Innovations 45 Broadway 3rd FL, New York NY 10006. The illustrated product and specifications
may differ slightly from those supplied. Geeni is a trademark of Merkury Innovations LLC. iPhone, Apple and the
Apple logo are trademarks of Apple Inc, registered in the U.S. and other countries. App Store is a service mark of
Apple Inc. Android, Google Play, and the Google Play logo are trademarks of Google Inc. iOS is a registered
trademark of Cisco in the U.S. and other countries and is used under license. All other trademarks and trade
names are those of their respective owners.
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Features
« Customize Millions of Colors
- Set Your Schedule
«No Hubs
« Protection & Safety
« Group Bulbs
« Share Access

What's in the Box
« Smart Wi-Fi LED Bulb
« Quick Start Guide
* Smartphone not included
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IMPORTAN

PLEASE READ
BEFORE USING
THIS PRODUCT

Important Information

CAUTION: RISK OF ELECTRIC SHOCK OR BURNS - USE IN DRY LOCATION ONLY. Do not use outdoors, with wet
hands, or when standing on wet or damp surfaces.

NOT FOR USE IN TOTALLY ENCLOSED LUMINAIRES. DO NOT USE WITH DIMMERS. Please make sure voltage of
the LED bulb is compatible with the mains electricity of your country before connecting to a bulb holder, and
please ensure that the base of the bulb matches the bulb holder.

Quick Start
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Register account on your Geeni app
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phone number verification code.
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2. Screw in the Geeni bulb, and make sure your mobile device is connected to your 2.4GHz Wi-Fi network.
(Geeni does not support 5GHz Wi-Fi Networks)

3. Add device e Method 1: Magic Mode
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h a) Open the Geeni App b) Make sure bulb is flashing
and click (+) add quickly, indicating it’s
device on the top ready to connect. If not,
right of the Device turn the bulb off and on
screen. 3 times until it is flashing

quickly. If light is flashing
quickly, press “Next Step’”.
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LR S S <) Enter your home E §— d) Our Magic Mode will
Wi-Fi network try to connect and add
password. your device.

If the wifi connection is
weak, Geeni will try to
connect using Method 2:
AP mode

(Geeni app only
supports 2.4GHz
Wi-Fi Networks)

Method 2: Hotspot AP Mode (backup)

a) Make sure bulb is
flashing slowly,
indicating AP Mode.

<) Follow the instructions
to choose “SmartLife_XXX’,
Merkury_XXX, or
“Geeni_XXX"device
in your Wi-fi list.

b) Enter your home
Wi-Fi network
and Wi-Fi password.

d) The device will try
to connect



